
CORONA VIRUS HOSPITALITY TEAM 
Guidelines and Responsibilities

Thanks for saying YES to your Parish Family.

You must wear a mask and gloves which is provided by us and always keep the six feet 
distancing when possible.

Only one main door will be propped open. All other doors locked. One Team member will greet 
the person (s) and allow that person or family in the church for registration. Once they go in the 
second person (s) will be allowed in the go to the second station for registration. Others need to 
wait outside until Registration is ready.

Registration includes asking these questions: 
1. Have you taken your temperature? Do you have a fever? 
2. Are you suffering from a cough or exhibiting any other symptoms? 
3. Have you been in contact with anyone diagnosed with COVID 19 or with COVID 19  
symptoms? 
4. Have you traveled in the last 14 days?

Then welcome them and proceed to take their surname, phone number and number of people in 
that family. Registration book is provided.

Now another Team member escorts them to their pew/seat.

Seating: a single person needs to sit in the middle of a pew. The ends are reserved for two people 
or a family. When a family sits in a pew, there is no room for a person in the middle.

Please NOTE the following:

We marked OFF 2 pews for proper distancing. Every third pew is used. The front few pews 
remain empty.

No collection will be taken during mass, but a basket will be placed at the church entrance/exit 
for the end of mass. A Team member should be near the basket for security reasons. After mass 
be sure the Deacon or Priest gets the basket of money.

Parishioners do not leave their pews/seat for receiving Holy Communion. The priests, deacons 
and Eucharistic Ministers will go down the pews and distribute Holy Communion. No one 
receives Holy Communion on their tongue.

People remain in their pews when mass is finished and do not leave until a Team member 
indicates they may now exit the church the same door they came in. Team members will walk 
down the aisle beginning with the back of the church, one pew at a time, asking people to exit 
and reminding them to keep a social distance of six feet.

Only one washroom will be available for emergency use only, and a Hospitality Team member 
will sanitize the washroom once you leave.


